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Headteacher’s Welcome

Dear Parents / Carers,


Thank you for selecting Signhills Academy for your child’s education.  We are sure that they will have a very happy and successful time with us.

Key Stage 2 is extremely important, as the skills, attitudes and values developed during this time will form the basis of the successful adult your child will become.  We endeavour to foster a love of learning, coupled with a sense of identity and the confidence to take responsibility for themselves and those around them.

During their journey through Signhills Academy there may be times when you are unsure about the progress your child is making, be it academic, social or emotional.  This is only natural and I would strongly encourage you to contact a member of staff at any time if you need further explanation or reassurance.  A strong partnership between the academy and home is vital to the success of your child, and that bond of mutual trust can only be built through good communication.

This information pack provides some detail on important aspects of academy life, though it is unlikely to answer all your questions.  Please feel free to contact me to discuss any further questions you may have.

The staff team and I look forward to meeting you and your child at this exciting milestone in their life.

Yours sincerely,

Mr Steve Carr

Headteacher

The Governing Body

The Governing Body is representative of the academy and local community.  Governors come from a variety of backgrounds. They are not expected to be experts in educational matters.  They do, however, provide challenge and support to the Headteacher and staff team in order to ensure that the academy continues to thrive and evolve, providing the best opportunities possible to support the learning and development of all stakeholders.

A Letter from the Chair of Governors
Dear Parents / Carers,

I am writing to you as Chair of Governors to offer you and your child a warm welcome to our academy.

If you need to discuss any educational issues relating to the academy, please do not hesitate to contact the Headteacher, Mr Carr.  In addition, as chair, I will always endeavour to make myself available to you if required.

Below is a list of the Governors, all of whom are there to serve the best interests of the academy and your child.

Best wishes,

Doreen Hollamby
Chair of Governors

The Governing Body
	Mrs D Hollamby (Chair)
Miss C Hirst
Mrs K Booker
Mrs L Pegg

Mrs L Gallant

Mr S Carr

Mrs L Heinzman
	


Miss B Wood

Mrs E Phillips 
Communication

A significant aid to forming and maintaining a positive relationship with parents is through effective communication.

The academy provides the majority of new information to parents through our Facebook page but to ensure no one misses any information we also send important messages through emails. 
Also via:

· Letters brought home by pupils (please check bags and pockets!)

· The academy website – www.signhillsacademy.co.uk

· Noticeboards – located in the playground and entrance hall
· Text (please ensure we always have your current mobile number)

Contact Information

The academy will sometimes need to contact parents at short notice (i.e. in the event of sickness, accidents, or if there are changes to extra-curricular activities) We will send digital forms
for you to fill in before your child starts with us. Please could the academy office be notified as soon as possible should any changes to these details occur.
Contacting Us

Please feel free to send notes, telephone 01472 694811, email contact@signhillsacademy.co.uk or come in and see a member of staff, as we operate an open-door policy whenever security and practicality allow.  If we are not able to see you immediately, staff will always call you back or make an appointment for a mutually convenient time.  Members of staff are always available in the playgrounds at the start and end of the day should you wish to discuss any issues you may have.

The Staff Team 2026/2027
Headteacher


Mr S Carr

Assistant Headteacher            Mrs L Hollamby
Assistant Headteacher            Mrs L Willett
SENCo



Mrs A Chapman
The Teaching Staff

Year 3

Mrs S Douglas


Year 4

Miss C Hirst 


Mr A Scott



             Miss T Mortimer


Mr H Hopper 


                          Miss C Smith/Miss J Epton 
Year 5

Mr R Funnell 


Year 6

Mrs K Abbott



Mrs L Willett/ Miss R Nicholson

Miss L Easton


Miss N Reed/ Mrs K Stewart


Mrs L Anderson
Additional Teaching Staff

           
   Mr J Parker (PE & School Sports)
                Miss K Wharton, Miss T Whitehead, Miss C Fisher (HLTA)

Support Staff

Wellbeing Team             
Mrs K Davie, Mrs L Heinzman
Teaching Assistants                  Miss R Jackson, Miss S Jackson, 
Mrs K McNulty, Miss E Pearce
                                                     Miss R Bradley, Miss A Smalley, Mrs D Tilmouth, 
Miss S Stratton, Miss G Pullan
Midday Supervisors

Mrs F Hughes, Mrs C Leonard, Mrs P Hewstone,



             


 Miss C Coulson, Mrs J McUrich
School Business Manager
Mrs K Stuart
Admin Assistant              
Mrs J Patterson
Admin Assistant

Mrs L Holden 
Site Custodian


Mrs T Corringham

The Academy Day
Doors open at 8.45am.  Children should be supervised if on site prior to this.  Doors close at 8.55am for the start of the school day.

Morning break

10.25am - 10.45am



Midday Break


Year3/4/5/6   12.15pm – 1.15pm
Afternoon Break                       Year 3/4   2.00pm – 2.15pm

Home Time


3.35pm

Attendance & Punctuality
Positive patterns of attendance are very important to ensuring your child is successful with us.  All pupils are expected to attend on a regular daily basis during term time unless they are ill or their parents have informed the academy of an authorised reason for absence.  All pupils should arrive on time for the start of the academy day.   It is not acceptable to arrive later than this unless parents have notified the office of an authorised reason, i.e a visit to the doctor, dentist.  Any child arriving after 8.55am must be signed in by an adult at the school office. On the school website you will find our Attendance Policy.
If your child is ill, please inform the office on the first day of the absence either by phone, the S or emailing, contact@signhillsacademy.co.uk, giving the reason for the absence.  If we do not hear from you, we will send a text, as a reminder.  If we have still not heard from you, we will attempt to establish contact by a phone call.  If your child becomes ill, or has a serious accident, we will contact you by telephone, so it is important that you ensure we have your up-to-date contact details.  If we are unable to contact you, we will contact another adult from your contact details.  Minor accidents will normally be reported to you at the end of the day via an accident reporting slip.

Is my child too ill for school?

It can be tricky deciding whether or not to keep your child off school when they're unwell.

There are government guidelines for schools and nurseries about managing specific infectious diseases at GOV.UK. These say when children should be kept off school and when they shouldn't.

If your child is well enough to go to school but has an infection that could be passed on, such as a cold sore or head lice, let the office know.

For further advice on whether or not your child needs to be kept off school, please follow this link. 

https://www.nhs.uk/live-well/is-my-child-too-ill-for-school/
Holidays in Term Time

With regard to holidays during term time, the DfE states that there is no allowance for leave of absence during term time, except in exceptional circumstances.  Please see the Attendance Policy for more information.
Breakfast Club

To support working families, the Academy runs a breakfast club in the new hall.  This operates daily during term time from 7.35am until the start of the school day and costs £3.00. All bookings and payments for Breakfast Club are made through SCO Pay.

The Curriculum
The range of activities and opportunities we provide both in lesson time and through extra-curricular activities, coupled with the provision of support & guidance, underpins our work towards ensuring that every child, whatever their background or their circumstances, has the support they need to be successful.
Children are provided with all resources and equipment they require during the school day. There is no need to send in anything from home ie pencil cases and toys.

Key Stage 2

The National Curriculum programmes of study and attainment targets form the basis of our curriculum content.  We deliver a broad, balanced and relevant curriculum enhanced with visits, visitors and residential visits. 

Pupils take ownership of their learning through opportunities provided during each topic, as well as assessing their own progress throughout their work.

Homework

It is our belief that the most effective use of homework is where it supports the development of a positive attitude to self-directed study and the re-enforcement of key knowledge.  As a result, homework at Signhills comprises of tasks that will re-enforce classroom learning.
The Academy’s homework policy is on our school website.

Educational Visits & Extra Curricular Activities
Educational Visits

The work pupils undertake within the classroom is enhanced through the use of educational visits.  These help pupils to develop their learning and they are often used to put classroom studies into a real-life context.  Parents are notified by Google Forms of these visits and, for trips outside the normal school day, a permission slip will be sent.  For residential visits, information meetings are often arranged beforehand.  All trips are supported by a risk assessment, carried out by the lead teacher, and the Academy provides insurance cover for the visit.  Unfortunately, the academy does not have the resources to fully fund the wide range of visits used to support learning.  We therefore rely on the voluntary contributions made by parents, and we will always provide the option of paying by instalments if this is helpful.
No child will be omitted from a trip on financial grounds. Visits may not go ahead if sufficient contributions are not received.
Online Payments

The Academy operates as predominantly cashless. The majority of payments should be made through our online payment system, ScoPay. Children will come home with instructions on how to access this at the start of the school year. Please speak to a member of the office team If you need any support with this system.
Extra-Curricular Activities

The academy provides a range of after school activities in which the children can participate. If places are oversubscribed a waiting list is held.  If your child would like to attend a club that is already running, please ask at the office to see if there are any places available.

If your child does choose to attend a club, we ask that you support us ensuring that they honour their commitment and attend regularly for the term.  If, however, there are exceptional circumstances which mean your child can no longer attend during the term, please contact the office.

All after school activities finish at 4.35pm.    

Special Educational Needs
It may be necessary during their time at Signhills for your child to receive additional support with their learning or development, above and beyond standard classroom practice.  If the academy, or you, feel that this is the case an opportunity to discuss this with the Special Educational Needs Coordinator, Mrs Chapman, will be arranged.  This is nothing to be alarmed about.  Many children require additional intervention at some point during their education.  A brief outline of the stages of support is outlined below.

· School Support
This means that your child is receiving extra support to help them achieve their expected level in school.  Some children also receive support from outside specialists.  For example:  The Educational Team for Hearing and Vision (ETHV) or specialist teachers.

Education, Health or Care Plan (previously known as a Statement of SEN).

This means that your child has been identified as having needs that require extra help across the curriculum. This is a legal process, carried out by the Local Authority, which sets the amount and type of support that will be provided for your child. They may be entitled to additional adult support for their learning and their teachers will adapt work to meet their needs.

Should any of these levels of support be considered you will be involved at all times in the process.  If you have any questions regarding SEN provision, please do not hesitate to talk to your child’s class teacher or the SENDCo.

Rewards & Sanctions Systems
Pupils are encouraged to take responsibility for their learning, behaviour and the academy environment.  The rewards and sanctions systems that are used in the academy promote and support this approach.  These systems operate at class and whole academy level in order to support the increasing levels of understanding and maturity that pupils are able to demonstrate. 

At times it may be necessary for us to request parental support in the form of home-academy contracts or other interventions.  It is extremely important that we work in partnership on these occasions in order to maximise the positive impact of these strategies.

Details of the current arrangements can be found on the Academy website.  They will be explained to your child when they join us and are regularly promoted both in class and assemblies.

Anti-bullying

Unfortunately, all settings experience bullying and ours is no exception.  However, we have a policy designed to support early identification and resolution of bullying concerns.  Our curriculum is also designed to teach children how to support themselves and others in order to prevent bullying.  More details can be found in the Anti-bullying Policy on the website.

Food & Drink
Academy Meals

The academy is fortunate to have its own kitchen and meals are cooked on site.  This provides a daily choice of main meal, vegetarian option, or jacket potato.  The meals have to be ordered and paid for online via Chartwells’ online payment system, Parent Pay. These need to be ordered at least one week in advance, by the latest on the Sunday for the following week on Monday, and payment is made at that time.
If you think you may be entitled to Free School Meals, please speak to a member of the office staff who will explain what you need to do to take up your entitlement.
Packed Lunch

If your child chooses to bring a packed lunch it will be stored on a trolley until lunchtime.  Please ensure that the lunchbox is clearly labelled, and that any containers (especially drinks) are securely fastened.  Please try to ensure that your child has the appropriate amount of food and that it is a balanced and nutritious meal.  Whilst chocolate and crisps may be the food of choice for your child, a poor lunch has an impact on their ability to have a successful afternoon.  For a number of reasons, fizzy drinks or flasks of hot food/drink are not acceptable.  Unfortunately, if a child forgets their packed lunch there is no facility for the school to provide them with a cooked meal as these are only cooked to order, so parents will be required to bring a packed lunch into school.

Water

Your child will be given their own Signhills Academy water bottle when they join us.  Additional/replacement bottles can be purchased from the school office for £1.  Pupils have access to drinking water throughout the day.

To support children with life threatening allergies, Signhills Academy is a nut free school. This includes Nutella products. 
Medical Arrangements

First Aid

To provide effective first aid support for pupils, staff and visitors, the Academy has a number of trained first aiders.  When responding to incidents we will contact you in a proportionate manner.  This may include a first aid slip sent home with the child, a telephone call to inform you of an injury or a call to arrange further action.  Please see the Academy’s First Aid Policy for further information.

Asthma

Asthma medication brought into the academy must be clearly labelled with your child's name and the prescribed dose. You will be required to complete an authorisation form for the inhalers. Your GP should be asked to provide a spare set of inhalers for use in the Academy.  Inhalers are kept in the child’s classroom.
Other Medicines in the Academy

If a child is well enough to attend, but has to take prescribed medication during the school day, a member of staff will administer this in school.  Please ask the doctor to prescribe “3 times a day” if possible, to prevent the need to administer medicine in school.  Medicines must always be brought to the school office by an adult in their original, labelled container where you will be asked to complete an administering medicine form. 
Non-prescribed Medication

Academy staff are not able to administer non-prescribed medication, nor do we allow pupils to self-administer.  Cough sweets or lozenges, for example, must not be brought into school.  For pain relief, such as Calpol, please try to get this prescribed by the surgery.  If this is not possible, you will need to make arrangements for an adult to come to school to administer the medication.  We apologise for any inconvenience caused by this. 
Academy Uniform
Academy uniform is an important part of developing a sense of community and shared identity.  It also prevents issues of jealousy and competitiveness over clothing brands, which can cause conflict between children.

The academy uniform consists of:

	Girls


	Boys
	PE and Games

	Grey / black skirt or trousers

White blouse or T-shirt

Academy sweatshirt or

Academy Cardigan

Black shoes / trainers

In warmer weather red gingham dresses may be worn


	Grey / black trousers

White shirt or T-shirt

Academy sweatshirt

Black shoes / trainers

In warmer weather black / grey shorts (not PE shorts) may be worn


	Burgundy Shorts/Black Shorts
Burgundy T-shirt with school badge/ white T-shirt no logo
Black Tracksuit / sweatshirt for outdoor sessions 
 Plimsolls if required for indoor PE

Pupils must have a change of T-shirt for PE, and not just wear their uniform T-shirt 




School uniform is available from Uniform Direct in Victoria Street, Grimsby or ordered online via their website (please allow 3-5 working days for delivery). Items with home delivery have a delivery charge but purchases in store do not. Greenswear in Cleethorpes also stock some of our uniform items.
PE kit can be left in your child’s locker in an appropriate labelled bag and taken home periodically for washing.

Please also ensure that your child’s clothing is clearly labelled with their name.  If your child loses an item of clothing, please let us know as soon as possible, as this makes a successful recovery far more likely.

Uniform Exchange
Our primary school offers a school uniform exchange program available all year round to support our families. If your child's uniform becomes old, damaged, or no longer fits, you're welcome to collect replacements, which are in good condition. We gladly accept donations of gently used, good-quality uniform items throughout the year—please ensure all donated items are clean and have no names attached. This initiative helps reduce waste and supports our school community. See the office for more details.
Jewellery and Personal Property
Jewellery

Children like wearing bracelets, rings, chains and earrings.  Unfortunately, accidents can happen in schools as a result of this, particularly during PE and free time activities.  For this reason, coupled with our desire for high standards of personal presentation, it is requested that children do not wear jewellery.

If your child is going to have their ears pierced, please do this at the start of the summer holidays to allow time for them to heal properly before the start of the academic year.  Studs may be worn, but for PE and games sessions they must be removed by your child.  Other forms of piercing, such as eyebrows, noses or navels, are discouraged.  Where these piercings are in place, the type of ring/stud worn must be agreed with the Headteacher, as must arrangements for PE and sport.

Personal Property

We expect all children to respect and care for their and others property.  Unfortunately, at times things do go missing or get accidentally damaged.  Please limit what your child brings into school.  Pencil cases and toys should not be brought into school, as stationery and indoor/ outdoor games are all provided for the pupils.  Any items brought into school are done so at your own risk.
Items of clothing which are not named will be held in school for a short period of time before being disposed of / placed in the uniform exchange.  Should your child come home without all of their belongings, please contact the office promptly – the sooner we are informed, the more likely the missing item will be found.

Please could we ask that you discourage your child from bringing mobile phones into school. We understand that some older children may need to bring them for reasons such as when they walk to and from school alone. In these circumstances, please ensure these are turned off before they come on site and they need to be handed in to their class teacher immediately when arriving at school.
Cycles in school

We do have some storage facilities for bicycles and scooters although it is quite limited. Children must bring their own lock and take responsibility for securing the bike/scooter whilst it is in the shelter and it is left at the owner’s risk - the school will not be held responsible for any loss or damage caused.

On no account should bicycles or scooters be ridden around the school grounds.
Child Protection
The 2002 Education Act, together with government regulations and guidance, forms the legal framework within which the academy works to safeguard and promote the welfare of pupils, including those in need of protection from abuse and neglect. Should action need to be taken, the child's best interest will be paramount.

If you have any concerns regarding the safety or welfare of a child at Signhills Academy, please contact either Mr Carr or the Wellbeing Team – Mrs Heinzman & Mrs Davie.

Academy Life
All parents and carers are encouraged to become actively involved in the life of the academy and if you would like to become more involved there are a number of ways you can do this.

Family Learning

Throughout the year there will be opportunities for you to come into the Academy and work alongside your child.  These events are often linked to whole school events such as Multi-Cultural Week or Arts Week.

Parents’ Evenings

Parents’ Evenings are held in the Autumn and Spring terms with an additional opportunity for you to look at your child’s work in the summer.  Parents’ Evenings are extremely important as they allow for discussion with your child’s teacher about their development, progress and attitudes to learning.  Please make every effort to attend your appointment.
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